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Compiled by Heartland Bike Share



Trips

Membership Sales

Bike Trips Miles Carbon 
Offset

(lbs of C02)

Calories 
Burned

Aluminum 
Access

Monthly 
Member

Founding 
Member

Quick 
Tripper

Visiting 
Voyager

3,228 10,233 9,664 406,520

125 3 35

1,152 25

Aluminum Access - 365 days of unlimited 30 minute trips; $80/year
Founding Member - Aluminum Access + Perks; $150 intitally, $80/year after
Monthly Member - 31 days of unlimited 30 minute trips: $12/month
Quick Tripper - A single 30 minute trip; $3
Visiting Voyager - 72 hours of unlimited 30 minute trips; $12/month

Top Performing Stations
11th & N14th & R

437 
Checkouts

21st & Q
375 

Checkouts
296 

Checkouts



Revenue

Operations

Membership Fees

Bike Repairs*

Usage Fees

Station 
Repairs**

Expenditures over 
$1000

Days with 15+ Bikes 
out of service

$5,583 $1,905

17 13 0

0

Station Reports

Total 
Occurances 

of Empty 
Stations

Average time 
empty

(minutes)

Total time 
empty

(minutes)

Total 
Occurances of 
Full Stations

Total time full
(minutes) 

Average time 
Full

(minutes)

*15 repairs occured in the field
**6 were station resets

66 8,283 126

51 14,351 281
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Membership Type

Bike Trips Distance  
(miles)

Est Carbon 
Offset

Est Calories 
Burned

1 0 0 12
1 0 0 12

1,145 6,403 6,059 255,102
48 259 246 10,341

1,193 6,662 6,304 265,443
1,575 2,698 2,538 106,523

91 128 120 5,036
368 744 702 29,506

2,034 3,571 3,360 141,065
3,228 10,233 9,664 406,52039Total 124,325

36,057 18
10,068 27Monthly Member

958 11
25,031 16

Founding Member
Yes Aluminum Access

2,743 57
88,266 74

85,523 75
Visiting Voyager

2 2
No Quick Tripper

Avg 
Duration

No Unknown 2 2

Has RFID Membership Type GPSData Checkout Date Total 
Duration

Total 3,228 899 101

368 40 94
2,034 223 101

91 12 47
Monthly Member
Founding Member

1,575 173 101
1,194 677 101

Yes Aluminum Access

48 21 32Visiting Voyager
Unknown 1 1 1

1,145 655 101No Quick Tripper

Member Trip Activity Summary BikeLNK
2018-05-01 - 2018-05-31

Has RFID Checkout Date Bike Trips User Count Bikes Used
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Member Trip Activity Summary BikeLNK
2018-05-01 - 2018-05-31



Execution Time: 
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Membership Type Purchase Date Total 
Membership 
Sales

Avg Price Paid

1,450.14 11.60
450.00 150.00
430.00 12.29

3,432.00 2.98
250.00 10.00

Report Total 6,012.14 4.49
25 0

1340 125
Visiting Voyager

1152 8
35 0

Quick Tripper
Monthly Member
Founding Member 3 0

125 117

Membership Sales Summary BikeLNK
2018-05-01 - 2018-05-31

Memberships 
Purchased

Promo Code 
Count

Aluminum Access



Revenue Summary

5/1/2018 - 5/31/2018

Generated on: 6/20/2018 9:53 AM

Revenue Source Actual Total Charges Charge Count Actual Total Refunds Refund Count Net

Membership Fees

Aluminum Access $1,450.14 99 ($230.00) 4 $1,220.14

Founding Member $450.00 3 ($150.00) 1 $300.00

Monthly Member $420.00 35 ($36.00) 3 $384.00

Quick Tripper $3,432.00 1144 ($3.00) 1 $3,429.00

Visiting Voyager $250.00 25 $0.00 0 $250.00

Total Memberships Fees $6,002.14 1306 ($419.00) 9 $5,583.14

Usage Fee

Aluminum Access $39.00 12 $0.00 0 $39.00

Founding Member $9.00 1 $0.00 0 $9.00

Monthly Member $30.00 5 $0.00 0 $30.00

Quick Tripper $1,959.00 346 ($228.00) 8 $1,731.00

Visiting Voyager $126.00 9 ($30.00) 2 $96.00

BConnected Users $0.00 0 $0.00 0 $0.00

Total Usage Fees $2,163.00 373 ($258.00) 10 $1,905.00

Membership Card

Aluminum Access $0.00 0 $0.00 0 $0.00

Founding Member $0.00 0 $0.00 0 $0.00

Monthly Member $10.00 2 $0.00 0 $10.00

Quick Tripper $0.00 0 $0.00 0 $0.00

Visiting Voyager $0.00 0 $0.00 0 $0.00

Total Membership Card Fees $10.00 2 $0.00 0 $10.00

Total $8,175.14 1681 ($677.00) 19 $7,498.14



Kiosk ID Kiosk Current Dock Count Checkouts Checkouts Per Dock Average Checkouts Per Day Average Checkouts Per Dock Per 
Day

3809 14th & R St. 8 437 54.63 14.10 1.76
3815 21st & Q St. 11 375 34.09 12.10 1.10
3825 11th & N St. 13 296 22.77 9.55 0.73
3823 12th & Q St. 12 229 19.08 7.39 0.62
3814 N 19th & Transformation Dr. 14 186 13.29 6.00 0.43
3810 19th & S St. 8 185 23.13 5.97 0.75
3826 Canopy & P St. 14 184 13.14 5.94 0.42
3820 14th & P St. 9 176 19.56 5.68 0.63
3827 7th & R St. 10 166 16.60 5.35 0.54
3811 14th & Avery Ave. 12 157 13.08 5.06 0.42
3824 11th & P St. 11 149 13.55 4.81 0.44
3821 14th & N St. 11 136 12.36 4.39 0.40
3822 18th & N St. 9 105 11.67 3.39 0.38
3819 14th & L St. 13 98 7.54 3.16 0.24
3817 11th & K St. 9 90 10.00 2.90 0.32
3816 21st & L St. 14 81 5.79 2.61 0.19
3818 13th & M St. 8 73 9.13 2.35 0.29
3812 Dairy Store Dr. & E. Campus 

Loop
7 64 9.14 2.06 0.29

3813 N 35th & Center St. 10 44 4.40 1.42 0.14
Total Current Dock 
Count

Total Checkouts Program Average Checkouts 
Per Dock

Program Average 
Checkouts Per Day

Program Average Checkouts Per 
Dock Per Day

203 3231 16.47 5.49 0.53

Kiosk Checkout Report
Generated on: 6/20/2018 9:14:31 AM



Row Checkout Kiosk Name Return Kiosk Name Trip Count Total Duration 
(Minutes)

Avg Duration Total Distance 
(Miles)

Avg Distance

1 11th & N St. 11th & N St. 127 8,479 67 1,046 8.2
2 14th & R St. 14th & R St. 118 3,804 32 573 4.9
3 21st & Q St. 21st & Q St. 101 3,993 40 599 5.9
4 Canopy & P St. Canopy & P St. 74 2,900 39 427 5.8
5 21st & Q St. 14th & R St. 72 553 8 104 1.5
6 14th & R St. 21st & Q St. 69 504 7 76 1.1
7 21st & Q St. N 19th & Transformation Dr. 56 584 10 81 1.4
8 19th & S St. 19th & S St. 49 1,638 33 234 4.8
9 N 19th & Transformation Dr. 19th & S St. 48 870 18 112 2.3

10 7th & R St. 7th & R St. 44 1,460 33 216 4.9
11 19th & S St. N 19th & Transformation Dr. 44 763 17 119 2.7
12 Dairy Store Dr. & E. Campus Loop Dairy Store Dr. & E. Campus Loop 41 1,731 42 260 6.3
13 12th & Q St. 21st & Q St. 37 472 13 72 1.9
14 21st & Q St. 12th & Q St. 37 259 7 40 1.1
15 12th & Q St. 12th & Q St. 36 1,240 34 197 5.5
16 11th & P St. 11th & P St. 35 1,757 50 239 6.8
17 14th & Avery Ave. 14th & Avery Ave. 35 956 27 144 4.1
18 11th & N St. 14th & R St. 35 843 24 126 3.6
19 14th & N St. 14th & N St. 34 1,351 40 191 5.6
20 11th & N St. 12th & Q St. 32 167 5 26 .8
21 14th & P St. 14th & P St. 30 729 24 122 4.1
22 N 19th & Transformation Dr. 21st & Q St. 30 423 14 59 2.
23 13th & M St. 13th & M St. 29 1,244 43 206 7.1
24 14th & P St. 14th & L St. 29 72 2 9 .3
25 14th & L St. 14th & P St. 29 61 2 8 .3
26 7th & R St. 14th & R St. 28 411 15 68 2.4
27 12th & Q St. 7th & R St. 28 367 13 62 2.2
28 12th & Q St. 14th & Avery Ave. 27 262 10 48 1.8
29 14th & R St. 11th & N St. 26 541 21 49 1.9
30 14th & R St. 19th & S St. 25 329 13 65 2.6
31 21st & Q St. 14th & Avery Ave. 24 242 10 36 1.5
32 N 19th & Transformation Dr. N 19th & Transformation Dr. 23 1,037 45 101 4.4
33 14th & R St. 14th & Avery Ave. 23 199 9 29 1.3
34 18th & N St. 14th & R St. 21 218 10 34 1.6
35 11th & P St. 14th & R St. 20 546 27 91 4.6
36 14th & R St. N 19th & Transformation Dr. 20 306 15 58 2.9
37 19th & S St. 14th & R St. 19 676 36 98 5.2
38 14th & R St. 11th & P St. 19 269 14 51 2.7
39 14th & R St. 7th & R St. 19 226 12 33 1.7
40 11th & N St. 14th & N St. 19 221 12 31 1.6
41 14th & R St. 18th & N St. 19 193 10 29 1.5
42 21st & Q St. 7th & R St. 18 594 33 84 4.7
43 14th & N St. 14th & P St. 18 453 25 61 3.4
44 12th & Q St. 11th & N St. 18 177 10 35 1.9
45 14th & Avery Ave. 21st & Q St. 18 170 9 25 1.4
46 14th & P St. 21st & Q St. 18 112 6 17 1.
47 N 19th & Transformation Dr. 14th & R St. 17 272 16 39 2.3
48 19th & S St. 21st & Q St. 17 254 15 36 2.1
49 14th & P St. 14th & R St. 16 519 32 76 4.8
50 14th & R St. Canopy & P St. 16 187 12 27 1.7



Execution Time: 
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Critical Kiosk Avg Event Duration 
(Minutes)

1,057
150

76
248

46
611
286

95
32
32
18
44
22
41

126
12

1
318
693

8
56

245
283
617

29
281
193

Credited DateTime Credit Kiosk Total Time Credited Credit Transactions Credited Kiosk Count
Report Total 0

51 14,351
Report Total 117 22,634

12 7,405
N 19th & Transformation Dr. No 1 29

8 2,260
7th & R St. No
21st & Q St. No

7 1,717
16 897

19th & S St. No
14th & R St. No

1 8
2 1,386
2 636

1 12
11th & P St. No 1 1

Full 11th & K St. No

13th & M St. No
14th & N St. No
14th & P St. No

204
66 8,283

Dairy Store Dr. & E. Campus Loop No 5
Canopy & P St. No 2 43

5 90
7th & R St. No 3 132

160
21st & Q St. No
19th & S St. No 5

25 2,381
18th & N St. No 1 32
14th & R St. No
14th & P St. No 2 571

1 611

1,983
14th & Avery Ave. No 1 46

1 76
12th & Q St. No

6 897
1 1,057

11th & N St. No
Empty 11th & K St. No

11th & P St. No
8

14th & L St. No

Balancing Event Summary
BikeLNK

2018-05-01 - 2018-05-31

Event Type Kiosk Name Event Start Date Event Count Total Event Duration 
(Minutes)



Sponsors






